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1. Introduction  

 

This sociocultural research project has been carried out in relation to the restoration of significant 

historical buildings that form part of the common Indo-Danish cultural heritage in Serampore. The 

objective has been to examine and document the present situation and challenges of Serampore 

and its citizens, and to explore local use of urban space in Serampore. Moreover, the survey has 

included in-depth studies of local visions, needs and wishes, in relation to urban development in 

the historic town centre.  

The research team consisted of one local social researcher, functioning as the team leader, one 

other local research assistant and one Danish research assistant (See work description in Appendix 

1).  

1.1. Design of the survey   

 

The study was carried out over a four months period from December 2012 ς March 2013. The 

respondents were residents in the historic town centre, more specifically around the Court 

Compound. The respondents were mainly from Hindu and Muslim communities, and only a few 

were from Christian communities, reflecting the population composition in the area. The 

occupations held by the respondents were that of jute mill workers, rickshaw pullers, government 

employees, day labourers, bus drivers, small business and shop owners and middle class private 

employees (See appendix 2).  

1.2. Methodology  

 

This is a qualitative survey based on field work and interviews. The areas around the court 

compound were divided among the three researchers, who completed a total of 30-40 interviews 

each.   

A questionnaire was used for guiding structured and semi-structured interviews (See questionnaire 

in appendix 3). The first part focuses on demographic facts aimed at gaining an understanding of 

the respondeƴǘǎΩ ōŀŎƪƎǊƻǳƴŘǎΦ !ƭǎƻΣ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŀǎƪŜŘ ŀōƻǳǘ ǿƘŀǘ ŦŀŎƛƭƛǘƛŜǎ ǘƘŜȅ ƘŀǾŜ ƛƴ 

their neighbourhood, in order to get an idea of their current living conditions.  

The second part of the questionnaire contained more open ended questions aimed at extracting 

general opinions about, and usage of, urban space in Serampore. More specifically, this part of the 

ǉǳŜǎǘƛƻƴƴŀƛǊŜ ǊŜǾƻƭǾŜŘ ŀǊƻǳƴŘ {ǘΦ hƭŀǾΩǎ ŎƘǳǊŎƘΣ ǘƘŜ /ƻǳǊǘ /ƻƳǇƻǳƴŘ ŀƴŘ ƛǘǎ ǎǳǊǊƻǳƴŘƛƴƎǎΣ ǘƘŜ 

Ganges riverside, as well as opinions about the location of the bus stand, which is situated on the 
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ǎǉǳŀǊŜ ƛƴ ŦǊƻƴǘ ƻŦ {ǘΦ hƭŀǾΩǎ /ƘǳǊŎƘΦ CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ǿŜǊŜ ŀǎƪŜŘ ŀōƻǳǘ ǿƘŀǘ 

knowledge they have of the historical buildings in Serampore.  

 

 

 

 

2. Main Findings  

 

2.1. DŜƴŜǊŀƭ ŎƻƴǎƛŘŜǊŀǘƛƻƴǎ ŀōƻǳǘ ƭƛǾƛƴƎ ŎƻƴŘƛǘƛƻƴǎ ƛƴ {ŜǊŀƳǇƻǊŜΩǎ ǘƻǿƴ ŎŜƴǘǊŜ 

 

A number of issues regarding the overall living conditions in Serampore are raised by the 

respondents as follows: 

¶ Almost all remark upon the decrease of greenery and open spaces in their areas.  

¶ It is a lot more congested than it was 20 or 30 years ago; some of this is due to the great 

increase in population. 

¶ Some feel that their area is more polluted than before and others that it is the other way 

round. 

¶ Regarding the roads, it all depends on which area you ask in, but overall the roads are in a 

satisfactory condition, except by the South Gate to the Court Compound, where the road is 

in a really bad state.   
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¶ A considerable number mention the need for recreational areas, particularly playgrounds 

for the children. Many draw a direct line between the lack of playgrounds and social 

ŀŎǘƛǾƛǘƛŜǎ ŦƻǊ ŎƘƛƭŘǊŜƴΣ ŎŀǳǎŜŘ ōȅ ǘƘŜ ŎƭƻǎƛƴƎ ƻŦ {ǘΦ hƭŀǾΩǎ /ƘǳǊŎƘ ŀƴŘ ŎƘŀƴƎŜŘ ŎƛǊŎǳƳǎǘŀƴŎŜs 

ŀǘ ǘƘŜ /ƻǳǊǘ /ƻƳǇƻǳƴŘΣ ŀƴŘ ŎƘƛƭŘǊŜƴ ŦŀƭƭƛƴƎ ƛƴǘƻ ŀŘŘƛŎǘƛƻƴΣ ŎǊƛƳŜ ƻǊ ƻǘƘŜǊ άƛƳƳƻǊŀƭέ 

behaviour. 

¶ There is a large number of clubs in Serampore, but the number of clubs in the different 

neighbourhoods varies. There can be from 0 to 16 clubs per neighbourhood1.  

¶ A great number of respondents remark on the difficult living conditions due to a high price 

rise on everyday commodities not matched by a similar rise in income. 

¶ They additionally mention a problem with high youth unemployment. 

The conclusions drawn ƘŜǊŜ ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎΩ ƻǇƛƴƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ ŀƳŜƴƛǘƛŜǎ ƛƴ ǘƘŜƛǊ 

immediate surroundings or neighbourhoods (See map of Serampore city centre).   

 

2.1.1. Water, sewages, toilets and garbage 

¶ Generally, the clearing of household garbage and cleaning of sewages is satisfying, but 

some have to clean the sewages themselves because it is not done regularly by the 

municipality workers. Particularly around K.M. Bhattacharyya Street (See map) there seems 

to be a problem with both garbage and the drains.  

¶ Most have sufficient access to water, from mainly outside taps or pumps, although a few 

have to queue up because too many people share a water tap.  

¶ All the respondents have access to toilets, but in some neighbourhoods they have to share 

with many families. One example is 5 bathrooms for around 300 people (See Christiansen, 

Interview 10).   

 

2.1.2. Maintenance and guarding 

Time and again the importance of not only maintenance but also guarding of buildings, parks, 

playgrounds etc. is stressed by the respondents. If buildings are restored and parks and 

playgrounds constructed they must be maintained and also guarded by people employed 

specifically to carry out these jobs, or all the effort will be in vain. Buildings will become dilapidated 

                                                                    
1 There is a great club culture in Serampore. Members pay a monthly members fee, and after work they go there and play cards, keram, watch TV and 

gossip. Sometimes sports, often cricket, tournaments are organized, where the clubs compete against each other and win prizes. 
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and playgrounds ruined. Also, trees and flowers must be watered and looked after.  

 

 

 

 

2.2. Heritage Buildings and the History of Serampore 

hǾŜǊŀƭƭΣ ǘƘŜ ƛƴǘŜǊǾƛŜǿŜŜǎ ƘŀǾŜ ƭƛƳƛǘŜŘ ƪƴƻǿƭŜŘƎŜ ƻŦ {ŜǊŀƳǇƻǊŜΩǎ ƘƛǎǘƻǊȅ ŀƴŘ Ƴŀƴȅ ǘƘƛƴƪ ǘƘŀǘ 

ōǳƛƭŘƛƴƎǎ ǎǳŎƘ ŀǎ ǘƘŜ DƻǾŜǊƴƳŜƴǘ IƻǳǎŜ ŀƴŘ {ǘΦ hƭŀǾΩǎ /ƘǳǊŎƘ ǿŜǊŜ ōǳƛƭǘ ōȅ ǘƘŜ .ǊƛǘƛǎƘΦ .ǳǘ ŀ ŦŜǿ 

ŀǊŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ǘƻǿƴΩǎ 5ŀƴƛǎƘ ŜǊŀ ŀƴŘ ǘƘŜ ōǳƛƭŘƛƴƎǎ ƻǊƛƎƛƴŀǘƛƴƎ Ŧrom that time. 

  

¶ The great majority believe it to be vital that these buildings are restored and preserved for 

ŦǳǘǳǊŜ ƎŜƴŜǊŀǘƛƻƴǎ ŀǎ ǘƘŜȅ ƳŀƪŜ ƻǳǘ ŀƴ ŜǎǎŜƴǘƛŀƭ ǇŀǊǘ ƻŦ {ŜǊŀƳǇƻǊŜΩǎ ƘƛǎǘƻǊȅ ŀƴŘ ǳǊōŀƴ 

environment.  

¶ Many state that they think their own government should be responsible for the 

preservation of heritage buildings, but ς seeing that this is not really happening ς welcome 

foreign organizations willing to do the work.  

¶ A few, though, are hesitant about inviting foreign powers to do the work, stressing that 

India is a liberated country and should stay that way.  

¶ The plan to turn the old Danish Government House into a museum is appreciated by most 

and seen as a good way to pass on historical knowledge to the children.  
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2.3. In and around the Court Compound 

The Court Compound is the heart of Serampore, and a big part of the urban life in central 

Serampore is acted out within this space. Almost everybody (with a few exceptions) interviewed 

come to the Court Compound several times per day for various reasons. Besides its main function, 

which is administration and legal affairs, people come for recreational purposes. Moreover, both 

inside and around the Court Compound various businesses reside. 

 

 

 

 

2.3.1. At the Main Gate 

Regarding renovation of the Court Compound and in particular the Main Gate: 

¶ Several respondents suggest that a sign board must be placed at the main entrance to the 

compound informing visitors that this is where the Court lies. 

¶ The many small stall owners stress that they welcome new developments in the area but 

are worried that it will affect their businesses negatively and their stalls will be removed. 

The stall owners wish to be accommodated in any development activities (see P. S. 

Banerjee 2012-2013:154-156). Relaying a focus group discussion with 12 stall owners in 

front of the Main Gate, Banerjee writes: 
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At present they own small temporary stalls, situated on the roadside and they have 

no legal entitlement on the land on which their stalls are set up. Due to the 

temporary nature of their stalls, they cannot keep sufficient goods inside their stalls 

permanently. They suggested that they would be very willing to relocate their stalls if 

the administration provides them alternative area for setting up permanent stalls. 

They want to take part in the activity of development of the surrounding area of Olav 

church. They suggested that a suitable area inside the court compound for relocating 

their stalls would help them very much. They want development, but not at the cost 

of their loss of livelihood means. They just want a permanent place to earn their 

livelihood by honest means (ibid:155). 

 

An additional wish, expressed by a handful of respondents, concerns a repainting of the series of 

paintings beautifully depicting the history of Serampore. They were painted on the SDO Bungalow 

compound wall in front of the Court Compound around 1990 on the initiative of the then Sub 

Divisional Officer of Serampore, Mrs Sharmistha Ghosh. Unfortunately, they no longer exist. 
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2.3.2. The Bus Stand situated by the Main Gate of the Court Compound 

The location of the bus stand is a controversial issue, and depending on whom you ask there are 

different opinions. Some respondents think that the bus stand should be shifted away from the 

Church Square and the Main Gate of the Court Compound because: 

¶ It would decrease the pollution and congestion in the area, thereby making the city centre 

more attractive and safe for everyone, including tourists and other visitors. At present 

ǘƘŜǊŜ ŀǊŜ ǘƻƻ Ƴŀƴȅ ŀŎŎƛŘŜƴǘǎ ŀƴŘ ǇŜƻǇƭŜ ŀǊŜ ǿƻǊǊƛŜŘ ŀōƻǳǘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ǎŀŦŜǘȅΦ  

Some suggest that a cleaner and more beautiful area will attract more visitors, making up 

for the lost income caused by a relocation of the bus stand. 

The people against relocating the bus stand can generally be divided into two groups: 

¶ Those who are economically dependent on the current location of the bus stand. They are 

small tea and snack stalls, mechanics and tire shop owners as well as rickshaw pullers based 

at the entrance to the Court Compound. Though some of them agree that a relocation of 

the bus stand would make the area less polluted and more attractive, they fear that it will 

have a negative effect on their businesses. Some of the stall owners mention that people 

going to the Court Compound are not their main customers, instead travellers on the 

busses in general are.  
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¶ Those who often use the transportation system and for whom the current location of the 

bus stand is convenient. A shifting of the bus stand will furthermore create a transportation 

problem for people going to the Court Compound, as they will have pay for auto rickshaws 

or bicycle rickshaws. For poor people the extra cost of that was mentioned as a 

considerable problem. A few suggest that at least a bus stop should remain, and others that 

the bus stand be moved to the riverside at the at the SDO residence.  

 

 

 

 

2.3.3. At the South Gate 

The scenario at the South Gate to the Court Compound is different than the one at the Main Gate. 

At the Main Gate, more than the renovation of the Main Gate itself, the pressing issue is a 

relocation of the bus stand. At the South Gate the renovation of the actual gate and the wall is the 

main concern. Both issues will alter the urban space significantly, and could entail various positive 

and negative consequences for different people.  

¶ Some owners of the restaurants and shops opposite the wall are very happy about the 

coming renovation, and seem to have no concerns about the outcome. They see it as a 

positive change in relation to the development of the area and their businesses.  

¶ Other shop and stall owners outside the South Gate and at the Tin Bazar near the South 

Gate are also interested in a development of the Court Compound and the surrounding 

area, but are concerned about being evicted from their shops and stalls. In contrast to the 
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stall owners at the Main Gate they are reluctant to have their businesses moved inside the 

Court Compound, mainly because they are worried they will lose income if their business 

hours will be restricted to that of the Court (See Interview #3-6, 10-12 by S. 

Bhattacharyya).2 

¶ Owners of small shops located at the wall are more apprehensive about the development, 

because they will be relocated. However, they too seem to be aware of the possible 

benefits for the businesses in the area when the gate is reopened.  

¶ The rickshaw pullers are worried because they are afraid they will lose their rickshaw 

location, immediately adjacent to the wall of the compound.  

 

 

 

2.3.4. The compound ground 

A couple of interviewees think that the Court Compound should be for official legal use only, and 

not for recreational purposes. A few have reported that they never go there. The vast majority of 

respondents, however, wish for the area to be a recreational and social meeting place, and 

somewhere to catch a breath of air. The Court Compound is generally described as being of great 

social and cultural importance for the inhabitants of Serampore. 

 

The large grass covered grounds of the Court Compound is used for: 

                                                                    
2 In fact it is a misunderstanding, caused by rumors, that the shops opposite the South Gate and the stalls at the Tin Bazar will be affected or moved due to 

the development of the Court Compound and the restoration of the South Gate. It is only the stalls directly outside the South Gate that will have to be 

relocated.  










